
  
To successfully access assignments in Canvas that are created with 
Google, you will need to have your GCA Google Drive integrated with 
Canvas.  The Google integration must be re-established from time to time. 
 
If you notice in the Canvas account settings that your Google Drive 
integration has expired, as shown in the picture below, OR you are having 
trouble with assignments that require Google access, it is time to 
re-integrate your GCA Google Drive in Canvas. 
 

 
 

1) Go to Account and then Settings in your Canvas account.  

 



 

 
2) Scroll down until you see the Registered Services and Other 

Services.  Hover over Google Drive and click the red “x” that appears. 
Then click on the trash can icon for Google Drive LTI to remove it. 
You will be asked to confirm your choice after each click. 



 

 
3) Open a new Chrome browser tab.  Go to your GCA Google apps 

through the 9 dot grid.  Choose the icon for Account. 

 
4) On the far left side of the screen, choose Security from the menu. 



 

 
5) Look for Third Party Apps with Account Access and click on “Manage 

third party access”. 



 

 
6) Click on the bar with the words Canvas and “Has access to Google 

Drive” 



 

 
7) Click Remove Access to remove the Canvas access and OK to 

confirm. 

 

 
8) Clear the cache and cookies in your browser.  Begin by clicking the 

vertical ellipsis (3 dots) in the upper right corner of your browser, then 
click on Settings. 



 

 
9) From the left side menu options, choose Privacy and Security, then 

Clear browsing data. 

 



 

 
10) In the Time Range option, choose to clear the data for “All Time”, 

put a check mark in all the boxes, then click Clear Data. 

 
11) Close your browser completely and then re-open it.  Go to 

your Canvas account. 



 
12) In Canvas, go to Account, then Settings. 

 
13) Scroll down to the Registered Services and Other Services.  Click 

Google Drive.  Click on Authorize Google Drive Access.  Choose your 
GCA email address that ends in “@georgiacyber.org”.  

 



 

 

 
14) In the pop-up that appears, click Allow. 



 

 
15) A green banner will show that you have successfully integrated 

your Google Drive.  Under Registered Services you will now see 
Google Drive. 

 



 

 
 


